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LINk give local people &
groups a stronger voice in
how their health & social
care services are run.

LINk AGM- Positive
Past, Present & Future!

Over 100 people turned out for our
third Annual General Meeting (AGM)
on 10 October at The Durham Centre
in Durham.

There was a special exhibition of
LINK highlights from the last 4 years
& an opportunity for delegates to
have their say on what happens next
in terms of HealthWatch.

Guest speaker
Mary Simpson,
Head of
HealthWatch
Programme for
the Department
of Health gave
the national
perspective of HealthWatch
developments.

Liz Greer gave a presentation based
on the work of the LINk HealthWatch
development group & members
endorsed the proposals discussed.
Formal AGM proceedings included
an election of members onto the LINk
Management Committee & the LINk
Annual Review showcasing highlights
of work done over the last year.

It was agreed that this years priority
should be ensuring a positive LINk
legacy transfers to HealthWatch.

A full report is available on our
website.

O\)NTY DURH/‘M,/

LINK

Winter Health
Tips...

LINk wants to
encourage local people
to take some simple
steps to make sure they
keep warm & well
during the winter
period.

*;@L Get your flu jab

Remember coughs
& sneezes spread
diseases

Heat your home

well - By setting
your heating to the
correct temperature
(between 18-21 degrees
C) you can still keep your
home warm & lower your
bills.

Eat well - Food is an

essential source of
energy which helps to
keep your body warm.

Look after yourself

& others - On cold
days try to avoid going
outside, but if you need
to, wrap up warm. If you
have an older neighbour
or relative, look out for
them during the cold
spell.

Keep active - Move

around at least once
an hour, even light
exercise will help keep
you warm & improve
circulation.
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Effective Engagement in Communities

LINK District Representatives have been looking at ways to communicate more effectively with
LINKk members and the wider community in the area they are elected to represent.

Numerous Council for Voluntary Services (CVS) across County Durham have agreed to
provide support to LINk District reps to help them find out more about what the issues are in

their area. The role of the CVS is key as they will use their existing networks to reach local
people and groups and promote the LINk through holding local engagement events and
arranging surgeries to find out what people think about local health and social care services.

Chesteile-Street

= & District Council for /
= Voluntary Service &

Volunteer Bureau

East Durham Trust

Moving our community forward

2y R
“Sations ©

CAVOS

Supporting
Voluntary Action

East Durham Trust

LINk District Representatives: David Taylor-Gooby and Les Goodrum

Get in touch: Community House,Yoden Road, Peterlee, Co. Durham SR8 5DP
Tel: 0191 5693511  Email:Vikie.Wilkinson@eastdurhamtrust.org.uk

The reps held a Coffee Morning on 23 November and | Eri 2 December- 10am-12noon
the next one is on Wed 14 December, 10am-12noon |, Thyrs 15 December- 1pm-3pm
at the Glebe Centre, Durham Place, Murton, SR7 9BX. ., wed 11 January- 10am-12noon
The reps will also be available at the following « Thurs 9 February- 1pm-3pm

surgeries at East Dur ham ,wed7 March - 10am-12noon
(see details right)
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Chester-le-Street & District 2D, Voluntary and Community

\}U(/ Council for Voluntary L Z Support

o C Service (CVS) & Volunteer

77“(.\? Bureau (VB) y

Get in touch: Clarence Terrace, Chester- Get in touch: Unit 9, Crook Business Centre
le-Street, Co. Durham DH3 3DQ New Road, Crook, Co. Durham DL15 8QX
Tel: 0191 3891960 Tel: 01388 762220
Email: admin@chesterlestreetcvs.co.uk Email: enquiries@2d.org.uk
Chester-le-Street & District CVS & VB are LINK reps Peter Irving and Mary Mitchell were
promoting the LINk with the aim of very active at the recent 2D Community
recruiting reps for the area, as there is Festive Fair held on 19 November.
currently no area representation. They are 2D met with the four Durham Dales reps on
promoting 2 roles; Community Volunteer several occasions to discuss how best to raise
and Board Member. awareness of LINk and get the
If you would like to have a chat about the message out into the wider area and to people
volunteering roles available please contact from all sectors. They developed a simple
the office on the details above. questionnaire aimed at the 100+ stall holders
Once they have LINK reps recruited they to get both a VCS and private business
will be spreading the word further through perspective on their personal experiences of
coffee mornings and other local events. local health and social care services. The
Chester-le-Street & District CVS & VB have information will be analysed shortly and used
also been active in promoting the work of by Pam, Peter, Mary and Brewis to feed into
LINk through the Chester-le-St r e et 6 s | LINk.
Voluntary and Community Sector Forum. The reps will soon be visiting various groups
The Forum provides a mechanism for and organisations across the Durham Dales
dialogue with local partnerships such as so if you are part of a group and would like to
the Area Action Partnership, Local Health chat with the LINKk district reps, please get in
Network and VCS organisations. touch with 2D.

Durham CVS

Get in touch: Redhill Villas, Durham DH1 4BA

Tel: 0191 3844801 Email: maryfoy.cvs@btconnect.com
The LINK reps are involved with a number of groups such as Area Action Partnerships (AAPs),
Parish Council and Health Networks so they have agreed to utilise these by speaking at
meetings to encourage LINk membership. 27 October was CVS Make a Difference Day and
Durham CVS and AAP organised the Durham Voluntary and Community Sector (VCS) Market
Place event where 25 local VCS groups promoted their services and activities. Alan Charlton
manned a LINK stall to raise awareness of the LINk with the other VCS groups as well as the
general public. He spoke to 112 people and gave out membership forms.
The CVS will also be featuring a LINK article within their next newsletter which goes out to 200
community groups and Alan is attending the Durham and Chester le Street Health Network
promoting LINK. Kath Currie the other rep chairs the Network and attends in a different
capacity. They are also planning a coffee morning in the New Year to highlight health and
social care issues arising from local residents and LINk members.

CAVOS
Get in touch: 20 High Street, Spennymoor, Co. Durham DL16 6DB
Tel: 01388 811115 Email: enquiries@cavos.org.uk
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Newsflash!

The House of
Lords is debating
the Health and
Social Care Bill.
Line by line
examination of
the Bill took place
on 22 November.
Committee stage
continues on 28
November when
further
amendments will
be discussed
The Bill proposes
to create an

independent NHS

Board, promote

patient choice,

and to reduce

NHS

administration
costs.

HealthWatch Update

Page 4

To strengthen the collective voice of patients and carers in the
system at both a local and national level, Local Involvement
Networks (LINks) will evolve to become Local HealthWatch, and
HealthWatch England will be set up as the independent consumer
champion within the Care Quality Commission (CQC).

Local HealthWatch Key Issues

The aim should be to ensure
continuity between the work of
the LINk and the work of local
HealthWatch but:

e LINks need to be involved
with their local authorities now,
talking about the sort of
organisation they want the
local HealthWatch to be.

e Thereds no
passage for the LINk to
become a local HealthWatch
organisation; local authorities
have freedom to choose what
is best for their area when they
commission a local
Health\Watch.

The Centre for Public
Scrutiny has carried out a
review of LINks. They say:

(r'ﬁ We believ
evidence we have
gathered provides
an extensive and
credible picture of
the development of

19%)

< LINks and of the >
lessons from their

first three years of
existence i1 these

could contribute to

the development of

| oc al HeaIJt
N\

Useful Downloads & Websites

You can download a copy of the

a u tjmitigl anbskages fromtthe revelw

(ASmoothing the

www.cfps.org.uk/news

Way o

To read more about Local
HealthWatch and to be involved in
developing HealthWatch and learn
more about the work of the Advisory
Group please visit the CQC website:
www.cqc.org.uk

To ensure people can feed in their
views on the development of
HealthWatch an online community
ﬁa b@erﬁ set pt?oreanyone who is
interested to feed in their views.

|l f you havendt alrea
interest in joining and you would like

to, please email:
enquiries.healthwatch@cqc.org.uk

If you would like to find out more
about the NHS modernisation
programme, please visit the DH
website at:
www.healthandcare.dh.gov.uk.

hwat cho.


http://www.cfps.org.uk/news
http://www.cqc.org.uk
mailto:enquiries.healthwatch@cqc.org.uk
http://healthandcare.dh.gov.uk/
http://healthandcare.dh.gov.uk/
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The Local HealthWatch Reference Group meeting was
held on the 19 October and was well attended by LINk

Local HealthWatch Reference Group

members and other interested individuals.
Everyone was keen to feed in their suggestions of

what would be the best model for a Local HealthWatch

design for County Durham.

The Reference Group was
set up by Durham County
Council to better capture
the views of a wide range
of audiences on upcoming
changes and the
establishment of Local
HealthWatch.

Denise Elliott, Strategic
Commissioner for
Durham County Council,
stressed that partnership
working is very high on the

Council 6s agen
they see Local

HealthWatch as a
6gatewayd whe

can be gained through to it
via any service highlighting
the real need for direct and
effective pathways
throughout.

The Council are keen to
hear what people think
Local HealthWatch should
look like and have been
engaging with service user
groups and others
throughout October.

Feedback from this
meeting and others will be
compiled and a draft model
of Local HealthWatch
should be produced by the
end of November.

Members of Durham
LI Nk6s Local

< profit and County

('

LI Nkdés mai I
message at the
event was that the
provider for

Local HealthWatch
should be based
locally and not-for-

Durham LINk will
work co-operatively
V\gth the successful

nd t.ha
prowder ensurlng a
smooth transition
'te Lox4lc es s

HealthWatch.

J

Development Group fed
back on the work that
has been undertaken on
behalf of LINk members
regarding what LINk
would like to see
incorporated into the
Local HealthWatch
service specification.
This was welcomed by
the Council.

It is likely that the
procurement process for
the Local HealthWatch
contract will begin in
January of 2012 after the
main service

ecification has been

"lj%\/%lp atch

The Ad They
Coul dnot

DISCOVER THE TRUTH ABOUT ALCOHOL
ADVERTISING AND OUR KIDS.

SEE WHAT SAM SEES.

S

BAL/NCE (i)

Balance launched a new
campaign 6 See What
S e e endhe 14 November.
The campaign looks at the
significant role advertising
plays in encouraging young
people to start drinking at an
earlier age and in greater
quantities.

View the online
advertisement at
www.balancenortheast.co.uk
and click on t

page.

't i s clear thgég
advertising regulations are
failing to protect our children
from alcohol advertising. In
the North East, we have the
highest rate of 11-15 year-
old drinkers and the highest
rate of under-18 alcohol-
specific hospital admissions.
County Durham LINk are
calling on you to help stop
alcohol advertising from
reaching our children by
backing Bal anc g
and signing their petition.

Thank you for your support.


http://www.balancenortheast.co.uk
http://www.balancenortheast.co.uk/our-campaigns/see-what-sam-sees/sign-our-petition
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Enter and View

To enable LINK to carry out their activities effectively,

representatives of LINk enter health and social care premises

to observe and assess the nature and quality of services and

obtain the views of the people using those services. To see

the reports produced by our rep
response, please visit our website or contact the office (see

back for details).

The reps felt that the
general atmosphere of
the unit was friendly and
that the staff were
efficient and caring.

Update on A&E visits The detail of waiting times will
be updated every two hours.

County Durham LINk

carried out visits to the A&E A cleaning exercise to the

departments at both external area has been agreed
Darlington Memorial and will progress shortly. They also commented on

Hospital (DMH) and
: : : the system used to call
University Hospital North The Matrons for both patients into their

Durham (UHND). departments thanked the reps appointments. f
for the constructive feedback. stand in front of the TV
o f e and hold up the patients
(IR Lo I Audiology, DMH number card and call out
Durham and Darlington the name and number of
NHS Foundation Trust Sandra Cottrell, Michael t he paTheydeftt .
(CDDFT) answering the Hemingway and Syd Duggan that the system worked
recommendation made by visited the drop in service well from an 'equal
the_group.. Some of the provided by the audiology access' point of view and
2%'82?}199'”_9 ELCURYY department at DMH. should be recommended
are. to other NHS waiting
This service enables patients areas as the minimum
to visit without an appointment standard. The ideal
to discuss any issues they are solution (but not the most
having with their hearing aids. cost effective), being a

A response has been

o

A&E UHND:

A business case has been
made for the provision of a

Bladder scanner after it was . pager system, which both
e : The reps found that patients flashes and vibrates as

NCRIORISENSEREUNIBNEANY  and their carers were happy  [JIRTSRETSNF VSRS

to borrow one. A decCiSion iS |  \yith the way they were treated |[[iRe P Hospital

expected in December AR SR AR SR  Outpatients Department).

2012. protected their

: (SRR S RCRARR IR Also visited in November
A quote has been obtained di gnity and r e RNt naer
to paint a wall freeze in the Centres at Peterlee

paediatric waiting room. Community Hospital and

Bishop Auckland General
A&E DMH: Hospital.
The board that provides the These reports are
waiting times has been currently being written
relocated to a more and will be published

prominent position. shortly.
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Management Committee

The Management Committee continue
to meet on a bi-monthly basis and
following the election of members at
the AGM, Peter Irving, Colin Burton
and Betty Carr were all re-elected in to
their Chair and Vice Chair positions.
The main topics of discussion were:

Fond Farewell to LINKk member,

We were saddened to hear of the
sudden death of one of the LINks most
stalwart supporters, Stafford Scholes.

| first met Stafford in the early days of the LINK
when it was still an 'early adopter' project being
managed by the Council and | was working as
a consultant for the Council to help manage the
transition to a Host organisation.

Stafford was always keen to spot any
opportunity to lobby on behalf of cancer
sufferers, prostate cancer in particular, from
which he himself suffered. He got in touch and
we arranged to meet at County Hall to discuss
his issues and how he felt the LINk may be
able to help. As a result of this conversation,
Stafford joined the interim management group
set up to support the development of the LINk
and he was a great source of encouragement &
support in the early days.

During this time, he lost his second wife Stella
to cancer but continued to work through his

Page 7

LINk policy reviews & governance

The Standards Committee have reviewed the
following policies; Code of Conduct,
Complaints policy, LINk Equality and Diversity
policy and code of practice. To see any of the
LINk policies please visit the LINk website or
contact the Host Team.

LINk HealthWatch Development Group
The group was set up to explore the options
for a LINk tender for local HealthWatch,
formulate proposals for the LINk membership
to consider at the AGM and look to develop a
coherent position for LINk to feedback to the
Durham County Counci l ¢
meeting on the 19" October. The group is
made up of members from the Management
Committee, Enter and View and JIGG working
groups. It was agreed by all parties that given
the potential sensitivities of the issues likely to
be discussed by the Development Group, they
would be independent of the Host (PCP) and
facilitation would be provided for by Liz Greer.

) S

by Liz Greer on behalf of LINK

bereavement, even
more determined to
make a difference
through his work.

Stafford worked at
local, regional and
national level to raise
awareness and
educate people about cancer and became
increasingly passionate about end-of-life care.
Stafford was a charming, intelligent and
committed individual who made friends easily
and enjoyed debate and challenging
professionals he felt were giving less than
100% as he always did. More recently,
Stafford became involved in the LINk Joint
Information Gathering Group and was able to
contribute a great deal through his ability to
quickly digest large chunks of data and extract
the key messages from it.

Stafford was a great friend of the LINk and
his contribution, support & encouragement
will be greatly missed.
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County Durham &
Darlington NHS
Foundation Trust
(CDDFT) recently
hosted engagement
events in both
Darlington (6
October) & Durham
(10 October).
CDDFT wanted an
opportunity to
interact with patients
& public,
understanding their
perspectives, views
& opinions upon
current & planned
preventative
healthcare activities.

County Durham LINk
organised the event
in Durham which
offered real
opportunity for
members of the
public to have their
voices heard & make
effective

contribution to plans
for future service
provision across the
locality. Issues
raised at the event
will be considered for
inclusion i
Prevention First &
Health
Improvement
Delivery Plan
201113

-

20+ people attended the event at
the Durham Centre & there was
much engaging debate, a
summary of which is presented
below:

é ﬂ Alcohol

A number of
societal & cultural issues that
influence the widespread &
excessive use of alcohol were
identified, including the low cost
(particularly those aimed at young
people), the media that makes
drinking appear an attractive

choice & the easy availability of
alcohol within local shops.

Tackling many of these issues
requires a partnership approach
with local authorities, local
government etc, however there are
some actions that can be taken by
healthcare services to inform
people about alcohol & its effects.
Such as assessment tools within a
range of settings so people may
recognise their level of alcohol
intake & understand how this may
affect their on-going health.

Food &

S rtid
. s el -3 ¥"'n" Nutrition

Public representatives believe that
there needs to be more information
& help given to vulnerable
population groups i.e. young mums
& families, the elderly, those with
diagnosed disease etc. Plus more
information & practical advice on
how people can eat healthily on a
restricted budget.

't i s also
to have up-to-date food & nutrition
knowledge in order to offer better
information on balanced diets.

sugges

Page 8

Physical
Activity

Messages of
encouragement &
motivation should be
developed to specific
target groups, including
young families, working
age adults & older people
about the variety of
community services
available, which promote
physical activity. It is also
suggested
make increased referrals
to exercise programmes
& that as such, they
become champions for
physical activity,
supported by volunteers &
local sports stars.

A, Conceptions
= & Sexual
“ Health

Improved, targeted
information & increased
funding for sexual health
services, are identified as
the two ways of helping
address this agenda. For
example education needs
to be improved using
relevant & innovative
approaches, such as
single young mums going
into schools & talking
about their experiences,
using social media to
target children & young
people, & increasing the

classes.

availability of parenting

\_

t ha
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Additionally, sexual health
services must be further
developed, & work in
tandem with professional
partners such as benefits
agencies, to help promote
access.

Public

Mental

Health
There is concern over the
closure of many
community & leisure
centres, reducing access
to community venues that
can enable local people to
meet & socialise, & that
can help promote positive
mental wellbeing, which
will result in increased
numbers of people with
mental illness.

It i s suggest
should increase their
social prescribing, linking
patients to non-medical
support within the
community, including
opportunities for arts &
creativity, physical activity,
learning new skills,
volunteering, mutual aid,
befriending & self-help.

Women,
,; Children &

ﬁ\s Maternity

There is concern over
what healthcare services
are available within
schools to support the
physical & emotional
wellbeing of children &
young people. Therefore
communications with
parents need to be
improved.

There are also questions as to
the extent to which school
nurses are able to adopt a pre-
ventative approach to health-
care & provide
dedicated information &
resources to children so that
they may best understand how
to reduce risky
behaviours, & make choices
that will optimise their
long-term health.
"W
. g Long-Term
5 : Conditions

¥

6
\,‘”,’;« &5

ol o

««* £ 'People are
familiar with the NHS Health
Check & Health Trainer
programmes, as well as the
specialist team assessments
in respect of diabetes,
hypertension etc, all of which
seek to ensure earlier

detectign of disegsg, thereby
€ 8adif q'?oaeérlle% ?eRléntlon

& better outcomes for patients.

Nevertheless, it was
suggested that services
should be more patient-
focused, accessing all
necessary services through a
single contact point rather than
multiple sources: this would
not only require a more holistic
model of care, but would also
necessitate increased
communications between all
local health & social care
providers.

e

" @r People
. “M

It is suggested
that there should be more
information for both public &
healthcare professionals, a
greater number & choice of
services for older people being

delivered in a primary care
setting (including age-
appropriate Health Checks)

& increased referrals from
GPOs to approp
health services.

Additionally, service
developments could include
cognitive assurance
assessments focusing
specifically upon memory
capacity, recreational
activities tailored to older
people & befriending
activities.

Developing Community
Engagement

Ad

Many public representatives
are aware of community-
based activities & groups
that support preventative
healthcare: however, there is
equally a need to ensure that
all these activities be better
coordinated & communicated
so that all interested people
can learn what is available
within their area. This will
help groups to become truly
representative of local
populations & enable an
equal balance of views. To
achieve this, the use of
modern communication
channels such as Twitter &
Facebook is proposed, as
well as innovative
communication techniques
such as social marketing &
publicity in a range of more
traditional settings including
schools and

community centres.
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Hearing about Health... County Durham LINk held an information day on the 15

September. Attendees listened to speakers talk about adult obesity, the role of a health
trainer and a further update on the 111 service.

The service is aimed at 40- March). The service has
74 years old at risk of Cardio = been piloted in County
Vascular Disease, although Durham & Darlington.
the health trainers are happy

to work with anyone who is Several issues have

ready to change their been raised through the
lifestyle, whether it is losing trial period including:
weight, healthy eating, Mobile phones networks
physical activity, stop not recognising the 111
Adult Obesity smoking or alcohol/ drug number 1 all providers
Dawn Phillips, Public Health related problems. Health have been contacted &
Portfolio Lead: Adult Obesity & Trainers are fully trained & the issue is being
Physical Activity, NHS County there is no waiting list, its resolved. Ther eds al st
Durham & Darlington free & flexible. concern over the length
presented Reducing Adult Contact Simon Talyor or of the average call- 7
Obesity: Eat less & move Donna Kelly at the PCP on minutes, however the
more to regulate a healthy 01325 321234 to find out first 3 questions are
weight. 28.6% of people in more. designed to ascertain
County Durham are classed whether the condition is
as obese this is higher than 111 Service life threatening.
the national average of 24.2%. Tina Balbach, NHS 111
Dawn highlighted the issues Communications Manager If you would like a copy
surrounding obesity, including returned to give an update of the presentations,
the health problems; type 2 on the 111 Service (Tina please contact the LINk
diabetes, stroke, coronary attended our event in team.

heart disease & the cost to the
NHS to treat patients. Dawn

discussed some of the steps LINk Members View Hospital Room
being taken reduce these County Durham LINk
figures including; the Change : ‘ members Pam Spurrell,
4 Life campaign & targeting = willee Michael Dalton & Cliff Allison
adults & employers to invest Sl =" . %= visited the mock up ward at
more in the health of their i .3 P North Tees Hospital,
staff. Attendees suggested representing the interests of
demos on how to batch cook, R patients. They took a look
either as local classes or on : behind the scenes at the
YouTube, encourage families i work being done to plan for
to sit down & eat together & the new hospital.
putting domestic science LINk got a chance to view the new hospital mock up
back onto the curriculum in room which had been set up in the basement of the
schools. University Hospital of North Tees & share their views on

. how the room design in the new hospital will work in
Health Trainers practice.
Simon Taylor outlined the
Health Trainer service offered Lead director for the hospital project Kevin Oxley said:
by the Pioneering Care Altos really useful to hav
Partnership (PCP) in represent patients. If we get their opinions early in
conjunction with the NHS & the design process it means we can make sure the
CPAL (Changing the Physical final design meets their

Activity Landscape).
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County Durham LINk hosted another Information Day
on 7 November at East Durham College. This gave public
representatives the opportunity to hear about current

health service developments first from the %‘

following providers:

Momentum Update

Community Pharmacy Services

North Tees &

Hartlepool NHS D ,
Foundati on Alex Zielinski, Associate Greg Burke, Chief Officer County

. Director of Strategic Planning .
Quality Accounts discussed how the vision for Bﬁ ;?r?,rgc&eu[t)iigingmrhﬁéﬂ (LPC)
a new healthcare system for discussed the services & benefits
Hartlep_)ool, Stockion &.partls of Community Pharmacies. The
o Easm_gton & Sedgefield is presentation focused on how they
developing. : now offer clinical services in
Sl covere_d s sefvice addition to the traditional
transformation projects, the dispensing role to allow better

new community based . . , .
i i s . t t f k th
discussed the 3 main facilities & the new hospital lﬂ:?éztlg?tﬁeeﬁgswégﬁg?\xd

priorities of the : ;
2011/12 Quality which will replace Hartlepool services within County Durham
accounts: patient & SHEEUN, 2| Bl 1 include smoking cessation

v offecti TEEINES) MITHAEEEEEEL Chlamydia screening & subervised
safety, effectiveness admissions, length of stay & methadone

of care & patient enabling care closer to home.
experience. They

covered the The recent changes to Participants were informed about
) _ Accident & Emergency . .
consultation exercise, ) dasa the New Medicine Service (NMS)
actions taken & ser\il[.ces Were ulse : It is envisaged that it will increase
evidence of positive example o patient engagement with their

) ) managing demand, reducing " g
NN A atncances & o e e e

quality for patients. issi
admissions. admissions. It covers Asthma/

A summary included COPD (Chronic Obstructi
an increased use of . ronic Obstructive
SEIE EEIUD ST E Pulmonary Disease) Diabetes

0t o-bogb ko . :
compurs o clon TG (=) e
e 10 Sieiest, CoLniy [DUninEr & like trf)ey futu?g could seé

D s DERINEIEN & Dermiil Community Pharmacies
sooner & more Gardener, Locality Manager, y
emphasis o nEyOIEYECEEREAT

wi t h ML  Community Durham

listen, t_ake _tlm.e & presented on the provision of
treat_ V.V'th dignity. Crisis teams who help people
Participants were involved in a mental health
encou rageq t(.). crisis. The presentation
consider priorities for focused on the importance of
2012/1.3 as an early home based services to

draft will be produced provide a whole care

by April 2012. ackage, working within the
Qualityaccqunts& Batgi entgs cont G
con.tact details are cope. Service teams need to _
aval!able on N',"S work with the Crisis Teams to
Choices website. prevent someone becoming

acutely ill.

Sue Smith, Director of
Nursing, Patient
Safety & Quality &
Jan Atkinson,
Assistant Director
Public Involvement

a whole range of public health
services such as vaccinations &
cancer prevention & screening.

becoming 6Healthy
Phar maci es 6, accre

L
d



QOUNTY DURH‘\M County Durham Local Involvement Network (LINK)
L' N< County Durham LINk Get in touch

can help YOU shape the  IEEEESVAGRTIG NG I A

(LRSI EEE IR L E I \ith County Durham LINK, or

& Care services. i f youdre a me
Write to us at: like to submit an article for this

If you believe in equality
in Health & Social Care
services or want to
share your experience &

Pioneering Care Centre
Carers Way

Newton Aycliffe

County Durham

newsletter, please get in
touch.

This newsletter has been

knowledge of these .
DL5 4SF services in a positive produced following the
Phone: 01325 327431 way, why not get guidelines set out in our

accessibility policy. If you
would like more copies of this
Visit us online at: newsletter or would like to

www.linkcountydurham.co.uk receive it in a different format,
then please contact us.

involved & have your

Email: host@pcp.uk.net
say, today?
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area by emailing mydistrictrep@pcp.uk.net Facebook
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We wish you all a 2%
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and a safe and ¥ * 7
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