
Over 100 people gathered at 
the Xcel Centre in Newton 
Aycliffe at the end of         
September for the LINk’s    
Annual General Meeting.  
The event, originally     
scheduled for October was 
brought forward so that LINk 
members would have the   
opportunity to find out more 
about the proposals outlined 
in the Government’s White 
Paper regarding the        
transformation of LINks into 
Local HealthWatch.  The 
event began with an            
introduction from Dave Haw, 
Chair for County Durham 
LINk and then a brief run 
through on the achievements 
over the last year was given 
by Alesha Aljeffri, LINk     
Project Manager.  Group 

workshops were planned for 
the afternoon, which looked at 
key questions highlighted in the 
HealthWatch proposals and to 
give members more of an idea 
of what is being suggested, 
Jane Hartley, Chief Executive 
of the Pioneering Care       
Partnership (Host Organisation 
for the LINk) delivered a    
presentation.  Prior to this Jane 
also went through governance 
proceedings as the LINk    
election campaign had come to 
an end and a further 3 LINk 
members were formally elected 
on to the Management      
Committee by those present.  
To read more about the work of 
the Management Committee 
and its new members, please 
turn to pages 3—5. 
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LINk members were very vocal 
during the workshops at the 
AGM, as many were intrigued at 
the upcoming changes that are 
planned.  Members worked in 
groups discussing key questions  
which included transition          
arrangements, independence 
and accountability.  Most     
members felt that the future was 
still unclear and that many more 
questions need answering,    
particularly as the expanding   
remit covers providing a       
complaints advocacy service 
and supporting individuals to  
exercise choice.  

“Over the next 16 months our 
LINk will convert in to        
HealthWatch for County        
Durham.  I think this is a real  
opportunity for the LINk, and it's 
membership, to develop the  
programmes of work to monitor 
and suggest improvements to 
the Health and Social Care     
services for the residents of our 
County.  Through the             
Government's White Paper,   
Equity and excellence:            
Liberating the NHS, it is           
proposed that the remit of 
HealthWatch will be broadened 
and strengthened but we will 
have to await the final draft of 
this White Paper early in the 
new year as often changes are 
made following consultation“ 
states Dave Haw, Chair of 
County Durham LINk. 

Feedback included highlighting  
that there needs to be a clearer 

indication of the resources and 
funding available for the         
transition period as this will have 
extensive impacts on both paid 
staff and volunteers, this          
includes support with training as 
this will be key to ensuring that 
all are equipped with the correct 
skill set to carry out their roles; 
more clarification on the two 
roles of Health Complaints     
Advocacy and supporting people 
who lack the capacity to make 
decisions about their care�is 
needed; the effectiveness of    
Local HealthWatch should be 
assessed through the national 
body, HealthWatch England and 
funding needs to be ring fenced 
to avoid a conflict of interest. 

There was also a general      
consensus that whilst it is       
imperative that an effective     
relationship be maintained with 
Local Authorities,  the             
independence of the Local 
HealthWatch should be retained.  

These key points and all the 
feedback generated from the 
event was sent to the             
Department of Health.  Current 
timelines put the date for the  
establishment of  Local     
HealthWatch at March/April 
2012 with the transition period 
beginning as of March/April next 
year.  You can read the full     
report by downloading it from the 
website or alternatively, please 
contact the Host Team for a 
copy.  
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It is encouraging 
that the government 
are recognising the 
value of expertise 
that has been built 

up through the LINk 
and wishing to build 

on that by 
developing LINks 

into HealthWatch — 
Jane Hartley, Chief 

Exec, PCP, Host 
Organisation  



The Management Committee 
have met 3 times since the last 
newsletter was published in  
September and in line with the 
new proposals to increase the 
capacity of the Committee, an 
election campaign ran to         
introduce new blood into the 
Committee with the addition of 
more district representatives.   

Those new members who were      
formally elected at the AGM in 
September were Betty Carr 
(Sedgefield), Pamela Spurrell 
(Teesdale), Kathleen Currie 
(Durham City) and Les Goodrum 
(Easington).  Congratulations to 
those newly elected members 
and the Committee would also 
like to thank Malcolm Harrison, 
district representative for Durham 
City who stepped down from the 
Committee in July.   

Although some members were 
elected at the AGM, vacant seats  
were still available in areas and 
members were invited to apply 
again.  Those successful        
candidates have now been       
co-opted on to the Management 
Committee and they are Alan 
Charlton (Durham City), Brewis 
Henderson (Wear Valley) and 
Robin Millerchip (Sedgefield). 

The role of  the district            
representative will be key to    
finding out the issues that affect 
health and social care in your 
area and more events are 
planned for the new year.  These 
events will be a great               
opportunity for you to meet with a 

Representative and find out 
more about the future of the 
LINk and its transformation into 
Local HealthWatch.  

The following are some of the 
topics that have been covered  
at meetings: 

· HIS (Home Independence 
Service) Consultation –  
LINk members came       
together to comment on the 
consultation and their    
comments were sent to 
Durham County Council.  
The Council responded 
within the required 20   
working days. 

 
· Governance of the LINk, 

changes in Management 
Committee structure and 
criteria   

 
· LINk Workplan Review 
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The new Health 
Watch like the 

LINk can only be 
successful with 

the support of the 
residents of 

County Durham. 
Therefore I hope 

that you will 
continue to 

actively support 
the LINk through 
the changes to 

Health Watch and 
beyond — Dave 

Haw, Chair, 
County Durham 

LINk 

A review on the progress of work plan issues has been 
carried out and have recently been divided into different 
categories. Issues which have ended as the objectives 
have been met are GP Patient Forums, Residential 
Care Homes, Mental Health Day Services Review and 
‘Seizing the Future’ and have been removed from the 
work plan.  Active working groups include Dementia, 
Talking Therapies, PALS and CQC and the remaining 
issues are classified as ‘watching briefs’.  These working 
groups will meet occasionally to report back on           
progress or to flag issues.   A further review of the work 
plan will take place in January 2011 which will also take 
into account the changes that are planned for Local 
HealthWatch.  A detailed update on this will be provided 
in our next newsletter. 



Alan Charlton: Representing 
Durham City (Co-opted) 

I believe that this offers us a    
fantastic opportunity to build upon 
the excellent work undertaken 
over the previous 2 years by  
County Durham LINk to improve 
local health services. Getting    
patient voice and choice right will 
be critical if the state involvement 
is to be decreased.  

We really need to put patients at 
the heart of this process by 
strengthening the patient voice 
with representatives on consortia 
bodies and by channelling patient 
feedback through HealthWatch.  
There is also the issue of people 
who aren't currently accessing 
services, work needs to be done 
to ensure their needs are met by 
the changing system that it is an 
informed choice whether to       
access services or not. 

Lots of practical issues will have 
to be addressed including how the 
role can expand to cover the 
wider health and social care  
agendas where the main focus to 
date has been on complaints  
handling. 

 

Brewis Henderson:                
Representing Wear Valley     
(Co-opted) 

County Durham LINk like a lot of 
other very worthwhile                 
organisations are competing  for 
ever decreasing resources and I 
think that we have to be more 
imaginative and innovative and 
dare I say, more aggressive in our 
approach in order to secure our 
future funding. 

Betty Carr: Representing  
Sedgefield 

I look forward to working with    
colleagues of the Management 
Committee on the way forward for 
LINk/HealthWatch and to make 
sure Co Durham HealthWatch is a 
success, to continue and build on 
the monitoring role  that LINk have 
achieved, we need to make sure 
that we keep our independence 
from bureaucracies.     

 

Janet Walls: Representing   
Mental Health 

I am very new to the LINk       
Management Committee, and I am 
enjoying listening and learning 
about the many health related   
issues they have been involved 
with. My hope for the future is that     
HealthWatch will still allow us the 
freedom to compliment all that is 
good within the NHS and to    
comment on and affect an          
improvement on things that need 
to change.  

 

Kathleen Currie: Representing 
Durham City 

I look forward to the new role that 
LINk will play in the future as the 
newly formed HealthWatch. This 
should gives us more teeth to not 
only monitor the quality and care 
provided by the NHS but also to 
have a stronger voice for           
patients.  We will need to be    
vigilant in this new responsibilty 
and be a listening ear for           
patients as well as strong in      
action.   
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Betty Carr 

Janet Walls 

Kathleen Currie 

Pam Spurrell 



Les Goodrum: Representing 
Easington  

I have just joined the           
Management Committee and 
am looking forward to working 
with them and I hope to be able 
to help with all the projects    
undertaken.  Thank you for   
giving me the opportunity. 

 

Pam Spurrell: Representing 
Teesdale  

I would not like to see the name 
LINk disappear, as I feel that we 
have now established our name 
and credentials and we are     
being approached from quite a 
number. However, on a        
constructive point of view 
HealthWatch linked with our 
name could be the way forward 
as it could lead to more positive    
activities which we could get  
involved with and therefore    
ensure our future in these     
precarious times we are going 
through and in fact face.  We 
need to look forward and have 
the confidence that we are 
about to turn a corner and     
ensure that we have a positive 
view of the future. 

 

Robin Millerchip: Represent-
ing Sedgefield (Co-opted) 

As with much of what has been 
a rigid part of society for over 
fifty years, social and health        
services are being broken up 
with parts being reshaped, parts 

discarded, and parts left to the 
highest bidder to do as they wish 
with.   

Whilst LINk is seen by most as a 
low key local organisation, its 
members must have a clear view 
of what is happening on the    
national picture and accordingly 
must have good lines of       
communication to find out and to 
broadcast best ideas and best 
practice. The lack of good    
communication is the downfall of 
every organisation and          
government eventually, and it is 
also important that LINk      
members are telling ordinary 
people in the street as to what 
changes are taking place and for 
LINk members to communicate 
ideals and views from the public.           
I think that we have a chance  to 
be an effective organisation 
working to the benefit of        
everyone in the county, but if we 
do not communicate effectively 
we are sunk as is the health     
service to the detriment of all.  

I genuinely believe that the     
voluntary sector has never been 
as important to the social    
structure of this country as it is 
now and we have to work hard 
and fast to ensure that all       
especially the vulnerable do not 
miss out on what they need from 
a county level health/social care 
structure.  To achieve this we 
must be properly funded, given 
the right support, equipped with 
the correct administration and 
have political independence.  
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You can contact your district representative 

at mydistrictrep@pcp.uk.net 

Brewis Henderson 

Les Goodrum 

Alan Charlton 

Robin Millerchip 
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The ethos of the visits was not to 
seek out faults, but to see if   
standards and provision of care 
could be improved for those     
accessing them. 

All the visits went extremely well 
and were seen as a positive     
experience by all the parties          
involved.  A brief write up of each 
of the visits can be seen below.   

With further visits being planned 
for the new year — watch this 
space! 

It has been an exciting period 
for the Enter and View group 
who have had the opportunity 
to undertake 3 formal visits 
over the last few months.   

The visits were co-ordinated 
with the service providers (Tees 
Esk and Wear Valley NHS 
Foundation Trust and Maria 
Mallaband Care Group) and 
were carried out as part of a        
constructive relationship       
between the organisations and 
County Durham LINk. 

%�
��1���������������

County Durham 

LINK would like 

to extend their 

thanks to both 

TEWV and Maria 

Mallaband Care 

Group and their 

staff for their 

enthusiasm and 

involvement in 

these visits.   

"�#2������"�����3����������	�$#�'� #�������

To find out the impact of the 
Clinic move to Lanchester 
Road Hospital on service users 
Dave, Agnes and Michael      
visited the site and produced 
the LINk’s first formal Enter and 
View  report.  The new hospital 
environment is proving to be 
very popular and they            
applauded the staff and the 

Trust for their high standards.   

TEWV (Tees Esk and Wear    
Valley) welcomed the report and 
its comments and observations, 
Chris Stanbury, Director of     
Nursing said “We appreciate 
feedback that allows us to        
improve and develop our services 
for our service users and carers.” 
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On the 7th October Joan, 
Pauline and John visited      
Willowdene, in Sedgefield.  
They concluded that it was a 
well established home with high 
standards which are carried 
through in practice, not just on 
paper.  They described the 
ethos of the home as “caring 
and comfortable”.  

The home’s manager Lynne 
Smith said this about the visit.  
“It was a very structured yet 
personal visit and your enter 
and view team were friendly 
and approachable towards my 
staff and residents”. 

Michael and Syd visited           
Appletree in Meadowfield on the 
20th October.  They had this to 
say “The manager leads and    
encourages a good team, clearly 
focussed on the prime aims of the 
home.  There is ample evidence 
of an excellent level of good 
physical care in this well knit  
community.  Staff are providing 
social and mental stimuli and take 
pride in the impact of their efforts 
on the residents wellbeing”. 

The home’s manager Christine 
Martin said “I would encourage 
any home to participate in the  
Enter and View process”. 
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Robin Millerchip attended the 
Alcohol Prevention meeting on 
the 2nd November and wrote 
this report.  Matters arising 
largely revolved around lack of 
progress reports or the          
uncertainty of future funding. 
The Alcohol Harm Reduction 
Plan 2010/11 was gone through 
to see what progress was being 
made and whilst some parts are 
still beset with poor               
communication over results, it 
was still seen as a positive 
move forward with a number of 
initiatives involving children and 

young people being put in place 
and producing positive results.  
Everyone present was aware of 
the previous weeks                 
announcement by Prof David 
Nutt regarding alcohol being 
more dangerous than heroine 
and this led to some lively      
discussions. The various        
organisations around the table 
were invited to give individual 
updates, and I offered the   
Community Sectors instigation to 
promote alcohol prevention in 
the Shildon area through     
working at AAP.   

to find on any of the websites.  

Ben Andriesson updated the 
Working Group on his           
involvement in the Improving 
Access to Psychological   
Therapies Steering Group 
which is coming to an end.  A 
decision has been taken to 
brand the new service as 
‘Talking Changes’ and there is 
a £30,000 marketing budget 
available. There will be a 
launch event for the service. 

Arts on prescription - An   
evaluation of the scheme is   
being carried out by Durham 
University and the Group were  
interested to hear more about 
its focus-service users or GPs. 

The timebank project - This   
project is being delivered by 3 
CVS’s in the County; Durham, 
Chester le Street and           
Derwentside.  Only one of these 
responded to a request for     
information which was not easy 
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to be an ongoing important     
survey for the Trust.  PALs      
update – 95 complaints reported 
between July to September.  
The complaints range from    
clinical care deficiencies,      
communication, failure and delay 
in diagnosis and prescribing 
treatment, staff attitude        
problems. The great majority of  
complaints were resolved       
satisfactorily. 
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John MacDonald reports that 
the meeting was well attended 
and included representatives 
from Clinical Services, PALs, 
Hospital User Group, and    
Overview and Scrutiny       
Committee. Hospital Food     
Survey 2010 - focusing on     
patients admitted and            
discharged during September 
2010, anticipated feedback till 
the end of 2010.  This is hoped 
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The full reports 

from pages      

6 –7 are 

available on 

our website  

(see back page 

for details) 



Write to us at: 
Pioneering Care Partnership 
Pioneering Care Centre 
Carers Way 
Newton Aycliffe 
County Durham 
DL5 4SF 

Phone: 01325 327431 
Fax: 01325 301129 
E-mail: host@pcp.uk.net 

Get in touch 

If you’d like to get        
involved with County 
Durham LINk, or if you’re 
a member and would like 
to submit an article for 
this newsletter, please 
get in touch. 

This newsletter has been 
produced following the 
guidelines set out in our 
accessibility policy. If you 
would like more copies of 
this newsletter or would 
like to receive it in a    
different format, then 
please contact us using 
the details given here. 
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Visit us online at: 
www.linkcountydurham.co.uk 

You can now contact your local representative to share          
concerns, comments and information about what’s going on in 
your area by emailing mydistrictrep@pcp.uk.net  

We wish you all a 
Happy Christmas and 
a safe and prosperous 
New Year.   


