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A local voice for local people
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DL5 4SF

‘Liberating the NHS’ is the
new governments’ white
paper which announces
their plans to set up an
independent champion for
health and social care
consumers called
HealthWatch England.
Local Involvement Networks
(LINKs) will become local
Health Watch organisations.

The white paper sets out
plans to put the people who
use services at the heart of
care by strengthening the
voice of both individuals and
the public. Consumers will
be empowered to challenge
and intervene. Whilst good
progress has been made in
some areas this is far from
the norm for every service.
There is a clear need to go
further with a strong system
of national and local
engagement that builds on
the networks established
with LINKs.

In just this last year, LINks
alone have involved around
50,000 people and
organisations and achieved

around 300 service
improvements. Liberating the
NHS gives a clear commitment
to build on these efforts but
additionally, gives individuals the
opportunity to make their views
known nationally.

The government believes the
impact of LINk’s would be even
greater if their role and powers
were clearer, and there was a
national voice for health
consumers. LINk’s will evolve
into local HealthWatch, the
consumer champions for
patients and communities. Local
HealthWatch will provide a
powerful new voice for patient
participation groups and other
consumer groups that join them.

MAKE IT
HAPPEN!



Have your say
on the new
proposals for

Health Watch.

Contact the
Host team for
more details on
how to make

your views

known

HealthWatch England will be set
up as an independent arm of the
Care Quality Commission
(CQO), with a specific remit to
represent at a national level
people using health and social
care services. This will give
people a real influence over the
way services are planned and
delivered.

HealthWatch England will use
evidence from local
HealthWatch and from carrying

Local HealthWatch will be the
local consumer champion
across health and social care.
They will retain LINk’s existing
responsibilities to promote
patient and public involvement,
seek views on services and
have continued rights to enter
and view provider services. Like
LINK’s they are likely to continue
to take an interest in NHS
Constitution.

In addition, the white paper
gives local HealthwWatch
functions and funding for
providing complaints advocacy
services and supporting

Local authorities will fund the
work of Local HealthWatch
organisations and will contract
support to help them carry out
their work. They will have a
legal duty to ensure local
HealthWatch organisations are

out its own work to identify con-
cerns and poorly performing ser-
vices. It will then be able to
recommend to the CQC that
they investigate those services.

There will also be a legal
requirement for these views to
be taken into account by the
Secretary of State, the NHS
Commissioning Board and
Regulators, including the CQC.

individuals to exercise choice. In
particular, they will support
people who lack the means or
capacity to make choices.

Local HealthWatch will be able
to report concerns about quality
of local health and social care
services to Healthwatch
England, independently of their
local authority.

A HealthWatch member will also
sit on the new Health and
Wellbeing Boards so
communities have a say in local
decisions.

effective and value for money. In
the event of under-performance,
the local authority will, if
necessary, re-tender the contract
to support the work of
HealthWatch.
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Representatives from County
Durham NHS and Durham
County Council spoke to LINk
Management Committee and
Enter and View Representatives
about the monitoring and review
process for providers of health
and social care services, at
LINks information day on 19th
August.

Dr Verna Fee, Head of
Involvement for County Durham
NHS, explained how
commissioners carry out provider
visits to organisations, looking at
how effectively services are
being delivered and how service
user quality is delivered. Dr Fee
explained that visits are carried
out to monitor services on both a
routine basis, and where
concerns have been raised about
a provider, which look at a
variety of evidence but with a
focus on dignity and standards of
care for the service user and
their relatives or carers. It was
explained that visits are carefully
managed to work in partnership
with providers to ensure that
patient care is not compromised
and that those struggling to meet
the appropriate criteria are
supported in developing an
action plan to raise standards.

Dr Fee took questions from the
floor and a lively discussion
ensued considering quality of
care and how to effectively
manage complaints or concerns
from vulnerable service users.

A further presentation was

delivered by Julian Brown,
Deputy Commissioning
Services Manager and lan
Forster , Commissioning
Officer, both from the Adults,
Wellbeing and Health team with
Durham County Council. Mr.
Brown explained how
contracted services were
reviewed, the various types of
contract that are offered to
providers and how these were
monitored and maintained.
Although acknowledging that
these services are experiencing
huge changes, Mr. Brown
listened to concerns from the
group surrounding domiciliary
care and it is hoped that
discussions between the
County Council and LINk
members can continue on this
subject. It is hoped that this
event will be repeated later in
the year to allow all LINk
members to attend.

Management
Committee and
Enter and View

members
incited a lively
debate with

NHS County

Durham and
Durham County

Council

A talk by Durham County Council Representatives.



Countywide
Coffee Mornings

LINK
members
took the

opportunity
to have a
say about a
change in
management
committee
structure at
events
around the

County
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The LINk team have been on
the road this summer, holding a
series of 14 coffee mornings
across the County, giving
members the chance to find out
more about the planned
changes to the LINk
management committee and
how they could become involved
in helping to steer the LINk as a
district representative.

The LINk have seen a lot of
changes recently, and with more
still to come, this was the ideal
opportunity for members to

In order to reach as many
people as possible, venues for
the coffee mornings were fairly
wide ranging and times were
varied to try to allow as many
visitors as possible.

Members have previously
commented that we need to
increase the amount of events
we hold in different localities.
Was there an event near you
this summer?

Venues:

Trimdon Grange, Crag Head,

come along and talk face to face
with Host staff and existing
district representatives. Recently
the decision was taken to
increase seats on the
management committee so that
each district had two
representatives who were able
to get to know how health and
social care services were
performing in their area and the
issues and challenges faced by
local people.

Member's enjoy a
coffee morning at
Chester-Le-Street
i Methodist Church

Chester-le-Street, Gilesgate,
Stanhope, Newton Aycliffe,
Spennymoor, Brandon, Delve’s
Lane, Toft Hill, Murton, Ferryhill,
Marwood and Crook. Hopefully
you will have had a chance to join
us, but we are always looking for
great venues across the County.

If you'd like us to hold an event
near you please call Ashley or
Clare from the host team on

01325 327 430 or
Email: mydistrictrep@pcp.uk.net
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People who took the opportunity
to talk to existing district
representatives brought a wide
range of interesting issues to
the table. Feedback was
gathered on how people would
like to see LINk evolve, what the
future could hold and ideas for
new Work Plan Issues, as well
as how future events could be
run to attract more members.

Some key points from those
attending were;

“ uncertainty about funding and
the future of services makes it
all the more important that LINk
stay active in County Durham”
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If you missed your chance to
attend a coffee morning near
you, don’t worry, it's not too late
to come on board and represent
your areal

There may still be seats avail-
able in some areas. If you have
an interest in Health and Social
care and experience of working
with community groups or
networks (eg Area Action
Partnerships or charity groups)
then you could be the ideal per-
son for the role!

“there are still massive
problems with public
transportation and travelling to
many of the major service
providers in the County,
including University Hospital
North Durham and Lanchester
Road Hospital”

Suggestions for new work plan
iIssues included Cancer Care
services , Transport and Cancer
Screening.

A full report of all the issues
raised at the coffee mornings as
well as the success of the events
and future recommendations is
available from the host team.

Our management committee
meet once a month to help to
drive the LINk forward, finding
out what's important to the
people in your area and helping
to ensure that in changing
times, the local people in
County Durham have a stronger
voice than ever!

If this sounds like a role that
would suit you, please get in
touch with the Host team who
can give you more information
on the role and person
specification.

Information stand at
Ferryhill

You still
have a
chance to be
involved!
Contact the
Host Team
for more

details
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If you would
like to be more
involved
please contact
the Host team
to find out
what you can
do or check
the E-bulletin
to see what
new work plan

iIssues are

coming up

County Durham LINKk currently has 12 issues including rural health,
provision of talking therapies and personalisation on it's work plan.

In addition, LINk does time limited pieces of work with special
interest groups like CoDeaf, the Learning Disability Parliament and
Gypsy/Travellers to try and improve access to services.

Working groups meet on a regular basis to try and improve
services, monitor the implementation of strategies and get involved
with consultations. Below is a summary of some of the work

currently being undertaken.

o

Seizing the Future was the
name given to the programme
of changes at Bishop Auckland
General Hospital. The A&E
department changed to an
Urgent Care Centre and other
services provided at the
hospital were changed or
moved. The programme went
live in October 2009 and now
almost a year on the Delivery
Oversight Board is looking to
sign off this programme. Some
of the proposed changes have
completed and have been
successful; others not so.

The Seizing the Future Delivery
Oversight Board is holding a
meeting on 21%' September

Additional LINk members have
volunteered to work with
existing members on the three
working groups for the Alcohol
Harm Reduction Strategy. The
working group representation is
now as follows:

where they will look at any
outstanding issues and decide if
they can be added to other work
programmes.

In the meantime, NHS County
Durham and Darlington is
planning a Stakeholder meeting
to look specifically at Stroke
services.

If anyone has any evidence of the
original plan not being followed or
examples of problems with the
new working practices introduced
by Seizing the Future can you
please forward them to Clare
Sandford by Friday 17"
September 2010.

Control—George Porter & Pam
Spurrell

Treatment—Andrea Goldie &
Paul Jackson

Prevention—Robin Millerchip,
Doreen Sadler & Kathleen Currie
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The LINk working group have
been looking at the National
Dementia Strategy & Mental
Health Services Implementation
plan for 2009-14 from Durham
County Council. Colin Burton is
the LINK representative who is
attending the strategy
implementation meetings and
the group have agreed to meet
prior to each meeting so they
can feed in issues to Colin for
him to raise. The group also felt
it might be beneficial to find out

The Stroke working group met
in May to get an update on all
aspects of stroke services;
acute care, rehabilitation and
provision in the community.

Peter Moore from the Stroke
Association advised the group
that they are carrying out a
public and professional
awareness raising exercise in

1

The new government put paid to
plans for a new £464m hospital
at Wynyard Park. The hospital
was part of bigger plans to
transform health services for
people living in Hartlepool,
Stockton, Easington and
Sedgefield. In June 2010 David
Cameron announced the
decision to axe this project
despite 5 years of planning.

more about the strategy
sub-groups and determine
whether LINK should get more
involved with them.
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at the Tees Esk and Wear Valley 7 ‘\
pathway which is being piloted in

GP practices in Derwentside.

The group has also been looking ;/

2

Next the group is hoping to
examine the dementia screening
tool that the Integrated Care
Project Dementia Workstream
has developed. If anyone is
interested in

stroke services
secondary schools, GP practices
and factories and with other
large employers to explain how
to identify symptoms of stroke.

or would like to
get involved in

Following a plea for volunteers in this work
the e-bulletin we now have two
LINK representatives working
alongside the Stroke Association

with this piece of work.

please contact
Clare from the

Host Team

LINK members raised concerns
that the hospital at Hartlepool
may still close, with all of those
patients then having no choice
but to go to North Tees
Hospital. The initial planning
around Momentum had
suggested that North Tees did
not have the capacity for this so
LINK will remain involved to
monitor what will be happening.
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The workshops
were
productive and
produced
some
interesting and
controversial
perspectives
and enabled

everyone to

\_ participate J
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The LINKk Alcohol Working
group, which is made of LINk
members who represent the
LINK on the various arms of the
Alcohol Harm Reduction
Strategy, highlighted how much
work was being done in County
Durham to tackle various
problems associated with
alcohol.

An event was organised to
showcase this work and give
LINK members and practitioners
the opportunity to meet, talk and
share experiences.

The YMCA, PCP, Balance,
Liberty from Addiction, Cancer
Awareness, DISC and Action
for Children had stalls which
provided various approaches to
this topic.

Four speakers provided
informative updates of their
work and there were extensive
guestions for all speakers.

Kirsty Wilkinson, the Alcohol
Harm Reduction Co-ordinator,

provided an overview of how
alcohol affects life in County
Durham. She produced statistics
showing alcohol related hospital
admissions and explained how
County Durham was tackling the
problem of binge drinking
through control, prevention and
treatment.

Colin Shevills, from Balance,
began with a quiz about alcohol
and its impact on the NHS, crime
and disorder and the economy.
He then described the drinking
culture in the North East before
giving an outline of Balance
campaigns, aiming to reduce
levels of alcohol consumption.

Rachel Green, the Domestic
Violence Co-ordinator for
Durham Constabulary, described
the links between alcohol
consumption and domestic
violence. She made no excuse
for violence and explained how
alcohol can be used as a control
by the perpetrator or a means of
escape for victims.

And finally, Darren Archer from
the Drug and Alcohol Action
Team looked at how service
provision for those with an
alcohol addiction had changed
and developed over the last 12
months and the regional drivers
behind this.

The attendees then split into
groups to look at three different
aspects of alcohol misuse, which
hopefully would prove useful for
agencies to develop their work.



The three topics looked at were:

1. Services—In England, it is
estimated only 1/14 of the
in-need alcohol dependent
population are accessing
treatment each year. Are there
any gaps in service provision?
Do partnerships exist between
statutory and third sector
organisations? Are there
barriers to accessing services?

2. When the Government
changed its licensing laws two
years ago, and brought in 24-

34 (

After months of training and
preparation LINk Enter and
View representatives David
Kellett, Michael Dalton and
Agnes Armstrong carried out
their first official visit to
Lanchester Road Hospital’s
Clozapine Clinic in Durham.

Interestingly, the Clozapine
Clinic was one of the first visits
carried out by the group as a
training visit in 2009, so
returning for the first formal visit
in August was particularly
exciting.

Surveys were distributed at the
clinic and a full report has been
completed on the groups
findings which will be reviewed
before being shared with
commissioners and service
users.

Further visits are now planned

hour drinking, it promised us a
café society. Other countries
manage it — yet in Britain ‘binge
drinking’ prevails. How do we
tackle binge drinking?

3. The health effects of alcohol
misuse are serious and severe
and are related to more than 60
medical conditions. Can the NHS
continue to treat those who
deliberately risk their health and
well being through irresponsible
alcohol consumption? How many
chances should people

in the next few months, including
visits to Appletree Care Home in
Meadowfield, Durham and a visit
to Willowdene care home near
Sedgefield. It is expected that a
series of further visits, to com-
plement current work-plan is-
sues, will be carried out in the
near future.

Enter and View have also
recently recruited a further
member who is completing her
training and is excited to start
work with the group, Sandra
Cottrell, who is an active
member of CoDeaf and has
been a member of LINk since
early in 2009.

Anyone wishing to receive
further information on Enter and
View or wishing to receive a
copy of the final report can
contact the host for details
(please see back page).

For a full copy of
the report from this
event please con-
tact the Host Team.

A return visit
to the
Clozapine
Clinic was
particularly
exciting for
the Enter

and View

group

Sandra Cottrell



Work carried
out by Abbi
Myers, Sam

Lawson, Ryan
Jones, Amy
Swainston,

James Gibbon,
Kayleigh
Simpson, Toni
McMillan,
Kimberly
Hindmarch,
Vicky Riley and
Lee Walling
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A group of young people from
Newton Aycliffe met to discuss
how health and social care
services could be improved for
children and young people
throughout the county.

They decided the best way to
take the challenge forward
was to hold 3 agenda days in
different areas to ask young
people what they thought.
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The young people came up
with the following recommen-
dations:

1. Staff—All staff should be
sociable and friendly.
They should be knowl-
edgeable and be able to
help or signpost with a
range of things. Staff
should be approachable
and make children and
young people feel
comfortable. They
should endeavor to use
language young people
will understand.

2. Accessto
Information—
Information should
be easily accessible
and
understandable. A
one stop shop
website that is user
friendly and easy to
navigate should

The group decided to ask what
was good about services, if they
need improving and what people
don’t like about them.

The agenda days were held in
youth centres in Newton Aycliffe,
Seaham and Brandon Carrside in
July and August. Whilst all three
sessions and the young people
who attended were very different
there were some common
themes that became apparent.

show what services are
available and where young
people can go for help in their
local area.

3. Buildings—Buildings should
be nicer to be in. Background
music and pictures would
help. Services should also be
offered in local centres such
as youth clubs and
community centres. E.g. The
Chat Room in Seaham.
These centres make young
people feel more comfortable
and more welcome.
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It's that time of year again!

County Durham LINK will be
holding it's Annual General
Meeting on 28th September 2010
at the Xcel Centre in Newton

Aycliffe and everyone is welcome.

The event will celebrate LINk’s
achievements over the past
twelve months as well as looking
forward to the implementation of
Local HealthWatch (see page 1
and 2) and considering the role
of members during this time of
change.

The event will open with a buffet
lunch and market place.
Organisations are more than
welcome to bring along an
information stand for this part of
the day and take the opportunity
to network over lunch.

Please contact the host team for

further details on booking a stand.

County Durham LINk AGM,
28th September 2010,
Xcel Centre,

Long Tens Way,

Newton Aycliffe,

DL5 6AP

Time will be spent during the
AGM looking at the “ Liberating
the NHS” white paper recently
produced by government. It is
hoped that members can share
their comments on what the
proposals mean for the LINk in
future. Should you wish to
receive a copy of the white
paper prior to the AGM these
can be requested from the
Host team. If you are unable to
attend the AGM but would like
to forward some comments to
be shared at the AGM, please
contact the Host who will be
happy to arrange this.

?
5

Contact the host for
further details or with
special requirements on
01325 327 431 or email

host@pcp.uk.net

71

Everyone is
welcome to
attend the
AGM on
28th
September
2010,
starting with
lunch at
lpm.
Please
RSVP to the
host team
by
telephone,
post or

email



Write to us at:

Pioneering Care Partnership
Pioneering Care Centre
Carers Way

Newton Aycliffe

County Durham

DL5 4SF

Phone: 01325 327431
Fax: 01325 301129
E-mail: host@pcp.uk.net

You can now contact your local representative to share
concerns, comments and information about what's going on in
your area by emailing mydistrictrep@pcp.uk.net
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Get in touch

If you'd like to get
involved with County
Durham LINK, or if you're
a member and would like
to submit an article for
this newsletter, please
get in touch.

This newsletter has been
produced following the
guidelines set out in our
accessibility policy. If you
would like more copies of
this newsletter or would
like to receive it in a
different format, then
please contact us using
the details given here.

Rural Health Week 19th—25th September 2010

Contact the Host for details of events in your area

LINK Annual General Meeting 28th September 2010
Xcel Centre, Newton Aycliffe 1:00pm—4:00pm

LINK Members Information Day 11th October 2010

St Catherine’s Community Centre, Crook 2:00pm—4:30pm

Alcohol Awareness Week 18th—22nd October 2010

See e-bulletin for details



