LINK

COUNTY DURHAM

A local voice for local people

Following work done with LINk members to establish which GP Practices
in County Durham have a GP Patient Forum an event was organised to
highlight their findings and also to look at how this issue can be taken
forward.
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MAKE IT
HAPPEN!

Determine how many GP practices have a Patient Forum in
County Durham

Learn more about the benefits and process of setting up and
maintaining a GP Patient Forum.

Work with GP surgeries to encourage and support them to set up a
patient forum
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There are three stages to this piece of work; establishing how many GP
practices have a Patient Forum, learn more about Patient Forums and
then encourage those without a Patient Forum to set one up.

To find out how many GP practices in County Durham have a GP
Patient Forum, LINk members were asked to answer the following
guestions:

1. Do you know if your GP practice has a GP Patient Forum?

2. If yes, which GP surgery is it?

3. Would you be interested in future work regarding GP Patient
Forums?

This enabled the Host to produce a visual display which was used at the
coffee mornings in January and February to show how many practices in
Durham already had a Patient Forum as well as develop a list of LINk
members who were keen to do more work in this area.
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An event was held on 29" April to give more information about GP
Patient Forums to both LINK members and other agencies. It included a
presentation showing the national and local picture, statistics and an
informal discussion with Kim Metcalfe, Practice Manager, explaining how
her surgery had set up their Patient Forum.

Finally, those LINk members who had expressed an interest in this area
were asked to contact those surgeries without a Patient Forum to
support and encourage them through this process.

Advertising for the event on 29" April was done initially to LINk members
on the LINk E-bulletin with a personal letter sent to those LINk members
who had expressed an interest in this group.

Following a poor uptake another invite was sent on the LINK e-bulletin
and members from the PCP database was also invited. Letters were
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also sent to all GP practices in County Durham. The event was later
advertised on Facebook (on both the LINk and PCP sites)

#

36 LINk members fed back information to the Host about their local
surgeries. The Host staff then rang the remaining surgeries to ascertain
whether they had a patient forum or not (See Appendix 1).

There are 74 GP practices in County Durham of which 48 have a Patient
Forums and 26 don’t. Broken down into the 5 Strategic Health
Partnership areas the distribution of Patient Forums is as follows:

Durham — 50%
Easington — 59%
Sedgefield — 73%
Dales — 66%
Derwentside — 80%

10 people attended the event on 29" April of which 7 were LINk
members.

1 LINk member was happy to approach their GP practice to ask about
setting up a Patient Forum.

To contact the LINk members who initially expressed an interest in
this area to ascertain the reason why they did not attend the event
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to see if there are any ways to improve attendance at future
events.

The Host to contact those GP practices that don’t have a Patient
Forum to offer support in setting one up. This support will be in the
form of providing toolkits and referral to NHS County Durham for
practical support. (Mark Dunne-Willows, Patient, Carer & Public
Involvement Manager, attended the event and offered the support
of his team to encourage GP practices to set up a Patient Forum)

MAKE IT
HAPPEN!



Appendix 1

Practices in County Durham with a GP Forum

Abbott and Patel, The Surgery, Station Road, Shotton Colliery, Co
Durham DH6 2JL

Astley and Levick, Leadgate Surgery, George Ewan House, Watling
Street Leadgate, Co Durham DH8 6DP

Austin and Nainby-Luxmoore, The Surgery, Middleton in Teesdale,
Barnard Castle DL12 0QE

Baliga, Church Street, Shildon, Co Durham DL4 1DU

Banerjee and Partners, The Horden Group Practice, Sunderland Road,
Horden, Co Durham SR8 4QP

Burnhope Surgery, The Haven Surgery, The Haven, Burnhope, Co
Durham DH7 OBD

Burrell and Partners, Blackhall Community Health Centre, Hesleden
Road, Blackhall, Cleveland TS27 4LQ

Chadwick and Partners, The Surgery, Chapel Street, Willington, Co
Durham DL15 OEQ

Chandy, Shinwell Medical Centre, Fourth Street, Horden, Co Durham
SR8 4LD

Dr Roy, The Surgery, Oxford Road, Spennymoor, Co Durham DL16
6YQ

Durham Dales Practice, Bishopgate Medical Practice, 178 Newgate
Street, Bishop Auckland, Co Durham DL14 7EJ

Gallwey and Mcdonald, Cedars Medical Group, Cedar Crescent,
Burnhopfield, Newcastle upon Tyne NE16 6HU
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George and Partners, The Surgery, Malborough, Seaham, Co Durham
SR7 7SA

Gollings and Partners, Group Practice Surgery, Middle Chare, Chester
le Street, Co Durham DH3 3QD

Gopi, Browns Building, Front Street, Dipton, Stanley, Co Durham DH9
9DF

Hallgarth Surgery, Cheapside, Shildon, Co Durham DL4 2HP

Harrison and Partners, Belmont Surgery, Broomside Lane, Belmont, Co
Durham DH1 2QW

Hays and Partners, William Brown Centre, Manor Way, Peterlee, Co
Durham SR8 5TW

Jones and Partners, Harbinson House, Front Street, Sedgefield,
Stockton on Tees, Cleveland TS21 3BN

Jupiter House Surgery, Sunderland Road, Horden, Co Durham SR8 4PF

Khan and Oliver, Brandon Lane Surgery, Stack Garth, Brandon, Co
Durham DH7 8SJ

Lambert and Brunt, 9 West Road, Annfield Plain, Stanley, Co Durham
DH9 7XT

Ledune, Annfield Plain Surgery, Durham Road, Annfield Plain, Stanley,
Co Durham DH9 7TD

Lilly and Partners, Bridge End Surgery, Picktree Lane, Chester le Street,
Co Durham DH3 3SL

Maini and Partners, 26 Gilesgate, Gilesgate, Durham, Co Durham DH1
1QW

Mansour, Southdene Medical Centre, Front Street, Shotton Colliery, Co
Durham DH6 2LT
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McGregor and Partners, Bishopgate Medical Practice, 178 Newgate
Street, Bishop Auckland Co Durham DL14 7EJ

Nagi, Browney House Surgery, Front Street, Langley Park, Co Durham
DH7 9YT

Oakenfull and Partners, The Surgery, Durham Road, Ferryhill Co
Durham DL17 8JJ

Oakfield Surgery, Oakfields Health Centre, Hamsterley Colliery,
Newcastle upon Tyne NE17 7SB

Park House Surgery, Station Road, Lanchester, Co Durham DH7 OPE

Parthasarathy and Parthasarthy, 16 Front Street, Annfield Plain, Stanley,
Co Durham DH9 8HY

Patel and Partners, The Surgery, Dunelm Road, Thornley, Co Durham
DH6 3HW

Pickworth and Pickworth, Pinfold Medical Practice, Pinfold Lane,
Butterknowle, Bishop Auckland DL13 5NX

Pounder and Partners, The Pease Way, Medical Centre, Newton
Aycliffe, Co Durham DL5 5NH

Rahman, Hijab and Bisson, Stanley Health Centre, Clifford Road,
Stanley, Co Durham DH9 OXE

Rangar, Muscat and Ingham, The Surgery, 20 Woods Terrace East,
Murton, Seaham, Co Durham SR7 9AB

Robertson and Partners, Station View Medical Centre, 29a Escomb
Road, Bishop Auckland, Co Durham DL14 6AB

Sanderson and Partners, St Andrews, Medical Centre, Adan House, St
Andrews Lane, Spennymoor DL16 6QA

Smart and Partners, Dunelm Medical Practice, Kelvin House, Victor
Terrace, Bearpark, Co Durham DH7 7DG
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Stevenson and Partners, Consett Medical Centre, Station Road,
Consett, Co Durham DH8 5YA

Stuart and Partners, Queens Road Surgery, 83 Queens Road, Blackhill,
Consett, Co Durham DH8 0BW

Sutherland and Partners, Chastleton, Newton Drive, Framwellgate Moor,
Co Durham DH1 5BH

Tyson and Partners, Pelton and Fellrose Medical Group, Front Street,
Pelton, Chester le Street, Co Durham DH2 1DE

Waller and Neville, The Surgery, Cockfield, Bishop Auckland, Co
Durham DL13 5AF

Weardale Practice, Stanhope Medical Practice, Dale Street, Stanhope,
Bishop Auckland, Co Durham DL13 2XD

West Cornforth Surgery, West Cornforth, Medical Centre, Reading
Street, West Cornforth, Co Durham DL17 9LH

Yule and Partners, Rutherford House, Langley Park, Co Durham DH7
9XD

Practices in County Durham without a GP Forum

Auckland Medical Group. 54 Cockton Hill Road, Bishop Auckland, Co
Durham DL14 6BB

Dhuny, Craghead Medical Centre,The Middles, Craghead, Stanley, Co
Durham DH9 6AN

Dusad and Partners, Adelaide Row, Medical Centre, 1-2 Adelaide Row,
Seaham, Co Durham SR7 7EF
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Fairlamb and Partners, The Caradoc Surgery, Front Street West,
Wingate, Co Durham TS28 5PZ

Ferguson and Partners 27 Bewick Crescent, Newton Aycliffe, Co
Durham DL5 5LH

Fletcher and Partners, Front Street, Great Lumley, Co Durham DH3 4LE

Harbinson and Partners, Tanfield View Surgery, Scott Street, Tanfield,
Stanley, Co Durham DH9 8AD

Holbrook and Partners, North House Surgery, Hope Street, Crook, Co
Durham DL15 9HU

Kapoor Kr and Al, Deneside Medical Centre, The Avenue, Deneside,
Seaham, Co Durham SR7 8LF

Luder, Fox and Prinsloo, Jubilee Medical Group, Cobblers Hall, Burn
Lane, Newton Aycliffe, Co Durham DL5 4SE

Munro and Harrison, Cheveley Park Medical Centre, Belmont, Co
Durham DH1 2UW

Nair R R, Pelton Fell Surgery, 21 Gardiner Crescent, Pelton Fell,
Chester le Street, Co Durham DH2 2NJ

Neville & Waldin, Gainford Surgery, Main Road, Gainford, Darlington
DL2 3BE

Nicholson and Partners, The Surgery, Woodland View, West Rainton,
Houghton le Spring, Co Durham DH4 6RQ

Pollard, Bowburn Medical Centre, Bow Street, Bowburn, Co Durham
DH6 5AL

Ramakrishna Gupta, The Surgery, Bevan Grove, Shotton Colliery, Co
Durham DH6 2LQ

Reddy, Deneside Medical Centre, The Avenue, Deneside, Seaham, Co
Durham SR7 8LF

MAKE IT
HAPPEN!

11



SAID, 5 South View, Evenwood, Bishop Auckland, Co Durham DL14
9QS

Sanghera, South Hetton Health Centre, Front Street, South Hetton, Co
Durham, DH6 2TH

Sinha, The Medical Centre, Front Street West, Wingate, Co Durham
TS28 5PZ

St Margarets Health Centre, Crossgate, Durham, Co Durham DH1 4DS

Sullivan and Partners, Cestria Health Centre, Whitehill Way, Chester le
Street, Co Durham DH2 3DJ

Walton P and Partners, Sacriston Medical Centre, Front Street,
Sacriston, Co Durham DH7 6JW

White and Partners, Barnard Castle Surgery, Victoria Road, Barnard
Castle, Co Durham DL12 8HT

Wood and Partners, Health Centre, Bishops Close, Spennymoor, Co
Durham DL16 6ED

Woods and Turner, Medical Centre, 1 Landsdowne Road, Coxhoe, Co
Durham DH6 4DH
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